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 List of enquiries received 

  

This is a list of questions we have received from people over time.  We list them here to show you the range of different legal issues that people 
have.  Some queries are easier to deal with than others. Often there is no quick fix or magic answer.  Rather a process of assistance is needed 
whether through mediation or litigation.  Finally, it helps knowing that there are other people who are also dealing with the same problems you 
are dealing with. 

  
* NOTE:  We have removed any information which may reveal the identity of the persons involved for ethical, client confidentiality and legal 
privilege reasons.  As far as possible we have kept the queries in their original form, including spelling and grammer errors. 

  

Category Query 

Civil law litigation – 
damages 

A friend borrowed my vehicle and drove it too fast resulting in the motor blowing up.  I use my vehicle for work purposes, and I am 
now losing income and there seems to be no commitment from him to solve my problem. 

Civil law litigation - 
rescission of 
judgment 

I'm looking for a lawyer that won't ask an arm and a leg to clear my name from ITC as well as the cost involved. 

Civil law litigation - 
medical negligence - 
hospital ethics 

I took my young child to a private hospital in Cape Town for X-rays. The radiographer was carelesss and exposed me, my wife and 
my child to radiation without protecting us. I reported this to the authorities and after investigations they apologised and reprimanded 
the radiographer. They gave me an apology by email. I want to take this further. 

Civil law litigation - 
commercial - debt 
collection 

We are a CC [close corporation] and bought goods from one of our suppliers. We only received a portion of it and our supplier 
agreed to refund us. 6 weeks later he doesn't want to pay. He's taking his time and always has excuses. The amount he owes us is 
just under R5000.00, but my concern is that we have to pay for lawyer's letters, etc which in the end may not be worth it. It concerns 
me that people can get away with things like that. Please give me advice. 

Civil law litigation - 
personal injury - 
damages claim 

I fell and injured my spine on a residential property. I would like to lodge a claim my injuries sustained due to the owners' negligence. 
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Civil law litigation - 
personal injury and 
damages claim 

A lady attempted to board a bus which had stopped at a bus stop in [Rondebosch] on her way to work. As she was about to board 
the bus, the bus driver closed the door clamping her foot in the door and the rest of her body outside of the bus. The bus started 
moving, which caused her to be dragged in front of the left front wheel of the bus for about 5 metres before a passer by jumped in 
front of the bus to stop it. She sustained a sprained ankle and grazed knee, but the trauma of almost being killed has been 
overwhelming. A statement has been lodged with the police who took her to hospital for an accident report. 

Civil law litigation - 
rescission of 
judgment 

Need help on having a judgment recinded. 

Civil law litigation - 
rescission of 
judgment 

I need assistance with judgement rescinding. 

Civil law litigation - 
commercial - claim 
for refund of monies 
paid for franchise 

I have been unemployed due to retrenchment about 3 years ago. Just over a year ago, I rushed into a so-called "franchise" 
opportunity, which has turned out to be a total farce and am struggling to get my money back. I paid for the franchise, and have 
received a few e-mails and an e-book, which is irrelevant to the franchise. After numerous e-mails, phone calls and arguments, to 
which the last one was an agreement by the person to pay the monies back, starting end of [a specified month], at a rate of R 1000 
p/month. The franchisor did not keep to this agreement. I have tracked them down to various areas in the Table View area. I also 
have an e-mail address and a cell number but have exhausted all my options. Can I get any help with this. 

 Civil law litigation - 
personal injury - 
motor vehicle 
accident - damages 
claim 

I was in a car accident during December and I was badly injured on my head. Can you guys assist me with my claim? 

Contract law - 
commercial - 
copyright - licensing 

I am looking for a lawyer to setup a one pager to grant someone the right to use my music for free. 

Commercial contract 
law - franchise 
agreement 

I am looking for an attorney that specializes in Franchise contracts. I intend to open a franchise soon and need someone to look at 
the contract and advise accordingly. 

Commercial law - 
Partnership contract 
dispute 

My partner and I have a restaurant / bar. He is the majority shareholder and wants to sell the restaurant. I dont want to sell my 
shares but he says that I dont have a choice as he holds the majority. He says if I dont sell he will just dissolve the partnership. What 
right do I have? Can I refuse to sell my shares? 
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Commercial law - 
purchase of business 
- purchase / sale 
agreement and 
contracts 

I'm a first time business buyer and need advice regarding contracts and type of business. 

Criminal law - 
malicious damage to 
property  

Client has charge of malicious damage to property laid against her by her boyfriend.  Court date set for [month] 2010. 

Criminal law - case 
against neighbours - 
use of verbal assault 
evidence 

We are having a terrible time with neighbours. They verbaly and physicaly abuse my partner and son in my absence. A case has 
been opened at the local SAPS against the leader of the group.  We made a video of them throwing bricks at my partner and son. 
We want to now if my partner's retaliation by swearing at the group who was throwing bricks at the time can be used against us in a 
court of law? 

Criminal law - theft - 
court appearance 

I require a lawyer to represent me on the theft charge, court appearance will be on [date]. 

Criminal law - Driving 
under the influence 

Driving Under the Influence of an intoxicating substance - (DUI) need lawyer.  First offence. Need to avoid going to court. Heard 
there are legal ways of having to just do community service. 

Civil law - debt 
review - debt 
rehabilitation 

I am overindebted and was under debt review but the process was cancelled. I am unable to pay off all my debts because the total is 
now double what it was last year when I applied for debt counselling. I have no judgements as yet but have received letters of 
demand and notification of possible court summons. 

Civil law - debt due - 
offer not accepted - 
writ / warrant issued 
& served 

I was issued with a writ of execution and all my assets were written up. I have offered the company monthly payments but they are 
not willing to accept the amount. The Sheriff has suggested I appoint an attorney to assist me. 

Civil law - debt 
collection 

Collect debt. 

Civil law - debt 
rehabilitation 

Hi, I lost my business [X] years ago and approached [X]bank to work out a payment plan because I was unable to meet my full 
installments. I had a civil court case running at that time. [X]bank refused to assist me with a payment plan. My car is written off 
since [X date]. I have been trying up until today to get assistance for a payment plan. I cannot come up with the full settlement 
balance of R51000.00, but I'm prepared to pay monthly installments. I started working [X] weeks ago, after being unemployed for [X] 
years. A debt collection agency is harassing me to collect my car. They are not prepared to co-operate with me. What are my rights 
and how can I solve this issue. 
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Civil law - debt 
collection - 
prescription of claim - 
professional 
negligence 

Debt recovery for a company that is now dormant, but tried to recover +/-R100,000.00 debt from client who refuses to pay. Have 
signed quotes and relevant documents to prove. Also need to recover +/-R25,000.00 in personal debt. Company owes SARS money 
and needs to recover as paying SARS in personal capacity. Hope someone can help because had the company debt at another 
lawyer who we paid almost R10,000.00 who only sent client a letter. Client also with holding company property/assets. 

Family law - custody / 
care 

How do I get a court order and how much this will cost? My husband wants to get access to his daughter. They went to the Family 
Advocate in Cape town before and the ex agreed to sign a contract for their daughter but when the time came to sign she refused. 
The only way forward now is to take her to court. 

Family law - domestic 
violence - interdict - 
divorce 

I urgently need an attorney to represent my case with regards to domestic violence. I applied for an interdict and he contested it. I 
now need legal assistance as I don't want him to be able to harass and abuse me physically before I applied for the interdict. He has 
threatened to take my life and that I would lose everything I possess. I won't sign divorce papers so I need someone to fight my 
case. 

Family law - custody / 
care 

I need help to get my [minor] grand daughter from her step grandmother. The child was with me since [X date]. I have a letter from 
social services that the child should be with me. She has an agreement signed by my daughter and witnesses that the children 
including the [minor] is left in the care of the paternal granmother. She is not the [minor's] paternal grandmother.  Please help me get 
my grand daughter back. 

Family law - child 
maintenance 

Want more info regarding child maintenance. 

Family law - custody / 
care - guardianship 

Require a family lawyer to assist with obtaining guardianship over our grandson. He currently lives with us and his mother has 
consented. 

Family law - visitation 
rights - child 

The child lives with her mom. We verbally agreed for the child to stay at her mom and I will see her every [X]day and every second 
weekend. I live with my parents and my income will increase if I get a good job. May I have a review of my situation. 

Family law I need to make an appointment to see lawyer specialising in family law. Cape Town. Extremely urgent. 

Family law - custody / 
care 

Have a baby with my ex girlfriend. We agreed that the baby must stay with me. The baby has stayed with me for the last [X] months. 
The baby was supposed to move back with her at the end of [X]. Now she is threatening to not allow me to see the baby when she 
moves back with her. So I want the baby to stay with me. 

Family Law - 
adoption  

I have a [minor child]. We haven't heard from the biological father in [X] years. I'm getting married and want to change the child's 
surname. Once married, my husband would like to adopt the child - for all of this we need the biological father's persmission, but 
he's been absent for so long. Does he have rights after all this time? I don't know where to get hold of him.  I've tried to contact the 
court, but have had no luck, and since I work from 8am to 4:30pm, I can't sit at court all day. 
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Immigration law - 
foreign visa - New 
Zealand 

I need help to get me into New Zealand so that I can study and work there and then obtain residency. My sister lives in New Zealand 
and it is the type of place where I would love to work and eventually retire. I need a qualified person to help me find a visa suitable to 
my needs. 

Immigration law - 
conversion from 
refugee status to 
permanent residence 

I'm a holder of a refugee status permit for close to 5 years, and wish to have permanent residence.  I'm employed. I have 
qualifications and a good letter from work. 

Immigration law - 
work permits - 
foreigner - incorrect 
permit 

I am a Zimbabwean and I was using a different work permit without knowing for the past year and now I can't be issued another one. 
What do I do. 

Immigration law - 
permanent residency 

British citizen living in South Africa for over [X] years. I am on life partner visa, in process of getting divorced so visa falls away. I 
need immigration advice on how to apply for permanent residency. Am the mother of a SA citizen. 

Civil law - 
commercial contract - 
misrepresentation - 
breach of agreement 
- failure to deliver 

I run a [business] whereby in terms of the adverts I place [candidates] are guaranteed placement but on the paperwork that they sign 
the placement is not fully guaranteed as the [business] can only work within its limits to place the [candidates]. 
Some [candidates] put pressure on the [business] to an extent of going to the court. We want to hire a company advocate to handle 
such cases. 

Labour law - unfair 
dismissal - foreign 
jurisdiction - South 
African citizen 

I worked for an International company in Angola and their main base is in the USA, now since 2001 and have now been fired 
unfairly, without any written warnings or verbal.  I want to claim my full contract pay from them plus bonus that is due to me at the 
end of contract. Or a full 6 months compensation pay. 

Criminal law - labour 
law - dispute with 
owner - agreed to 
pay debt - owner 
threat to lay criminal 
charge 

Het by 'n maatskappy gewerk, waar ek bedrog gepleeg het. Het reeling met die eienaar gehad om hom maandeliks af te betaal en 
tot onlangs wil hy nou die saak gaan aangee by die polisie. Het hom nog elke maand betaal. 

Labour law - 
performance review - 
manipulation of 
process 

I was under performance managment last year for 3 months which was succesfully completed even though I did not agree to it. They 
have restarted the process for a month without advising me of any change in performance and are using this to say I am not 
consistant enough and a team player. I would like advice if this document should be signed and how I should proceed and if I should 
go through this progress or best to leave the organization after [X] years. 
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Labour law - 
dismissal - settlement 
agreement 

I was dismissed and I signed a settlement agreement, now I am being told there is nothing I can do. 

Labour law - unpaid 
contractor's fees - 
debt collection 

Was a contractor on a research project. The employer is refusing to pay the remaining 30% salary and tax of the full amount. Need a 
lawyer to make her pay up. 

Matrimonial / Divorce 
law - distribution of 
assets and income 
from assets 

Married for [X] months, separated since [X]. Married in community of property. Had an agreement wrt the separation. I moved out of 
my husband's house end of [X]. 
He rented out his house, which is 50% mine, without my consent. The tenants moved in end of [X]. He rented a cheaper place for 
himself & his family. 
I feel that half of the rental money should come to me. Please advise what I should do and if I could take further steps by laying 
fraud charge against him. This is my 1st marriage and I'm clueless, but it's his 2nd. 

Divorce law A divorce lawyer. 

Divorce law / family 
law - domestic 
violence - 
guardianship 

Hi my husband beat me up and he hit my [minor child], the child is not his child and the child's father went and made a case against 
him. What it will cost me for a divorce and also can my ex husband keep my child away from me cause I am [the child's] legal 
guardian. Cause that is what he is doing at the moment he does not want to bring her home. 

Divorce law Divorce lawyer. 

Matrimonial law Advise on whether infidelity in a company between two managers can be reported to the boss of that company and compensation 
sought for the injured spouse. 

Divorce law and 
conveyancing - 
Transfer of property 

I need a divorce lawyer that can deal with transfer of property in the same instance. But is must be fast, furious and with less pain. 

Property law - 
eviction 

I live in the [X] area. My life partner and I have been together for [X] years, we have split up and I am living in the house that we rent 
together. A few months ago, my parents moved in with us. My partner has now asked my parents to move out, they are refusing. 
They also do not contribute towards the rental monthly. What would be the process in having them evicted. 

Property law – 
Instalment Sale 
Agreement - eviction 

Eviction notice received after living [X] years in the house and have been paying and also gave a deposit of R20000 to purchase. To 
be in court [X date]. 

Property law - proof 
of ownership 

We bought a house legally from my husband's granny a few years back. His brother wants to claim half of the house because he 
believes its his half. How can I solve this problem to tell him its not his. 
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Property law - 
landlord / tenant 

I need help, with regards to a matter I have with my Landlord. 

Conveyancing - 
property search in 
order to make offer to 
purchase 

Conveyancing - Property Transfers - find out who owns a property in order to make them an offer to purchase. 

Civil law - credit 
history - effect on 
purchase of vehicle - 
contract 

I have a bad credit history and am considering taking over someone's car payments. I'm looking for some advice and having a 
contract drawn up. 

Civil law - advice / 
litigation - rectification 
of agreement re 
model of vehicle 

I bought a [car] in [X] 2007. It was registered in [X] 2007. My contract was signed in 2008 and states that I have a 2008 model. I 
realised the problem when I tried to sell the car. [The dealer] admitted fault via email. Two people have stated it's a technical error on 
their part. [The dealer], [the dealer's finance division] and [the external lender] [X] refuse to do anything about it.  Dealers back out 
when they see the discrepancy. I can't sell the car because of this. The contract does relate to my vehicle. It relates to a 2008 model. 
I stopped paying the instalments so that someone would listen. Now that they listening, the best they can come up with is" let's initial 
some changes". Do I have a legitimate case i.t.o the contract anomaly? Can you help me? 
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